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Faith. Care. Family.

These three words define the essence of our ministry. Since 1860, faith has been the foundation of our work,
guiding decisions and inspiring acts of service. Through compassionate care, we support individuals and families
across generations. And through those relationships, we build a family that extends far beyond our organization.

At Crnacross Lutheran Services, every person matters. Older adults seeking affordable
housing and suppovt sevvices, thevapy patients working toward vecovery and independence,
and youth finding hope and a place to heal all become part of the Crnacross Family.

The same is true for our dedicated staff members, volunteers, donors, congregations, and community partners
who answer the call to serve alongside us. Together, we are united by faith and connected through a shared
commitment to care for others.

The reach of the Genacross Family & Youth Services ministry expanded in 2025 when we opened a new group
home, enabling us to serve more troubled youth in a residential setting. The home has the capacity to serve
eight boys or girls who need specialized treatment and care. Genacross also donated unused land it owned in
Oregon, Ohio, to Isaiah 117 House so the organization could build a warm, welcoming home in Lucas County for
children entering foster care and awaiting placement. Because we work closely with the foster care system, we
understand the importance of reducing the trauma children experience when their lives are uprooted.

The year also brought opportunities to celebrate community, creativity and generosity. Our Napoleon Campus
partnered with Soaring Arts Studio in Napoleon to create an inspiring mural in the chapel, while our Wolf Creek
Campus held a car show that brought residents, families and community members together for nostalgic fun.
We were humbled by the success of our Genacross Day of Giving and honored to host our first Donor and
Congregation Appreciation Event that celebrated the generosity of donors and the dedication of faith partners.

Throughout 2025, our Mission and Core Values continued to shape our culture and guide our work. This year, we
placed special emphasis on our value of Stewardship of Resources. Faithful stewardship means responsibly
managing the financial resources, physical assets, and opportunities entrusted to us so that we can continue to
effectively serve others. Every member of our team plays an important role in fulfilling that responsibility.

Faithful stewardship required us to make difficult decisions. After careful consideration, we closed Genacross at
Home, our home health agency that began operations in 2014. While this ministry was no longer financially
sustainable, the decision allows Genacross to focus resources where they can have the greatest impact and
enable us to serve more people through other ministry areas.

God’s blessings were evident throughout the year. In 2025, r
Genacross Lutheran Services served 1,993 residents,

patients, and clients through the dedicated efforts of
384 staff members. Their work was strengthened by 355
volunteers who contributed 4,127 hours of invaluable
service. In addition, Genacross provided more than

$1.2 million in charitable care and community benefit

to those we are privileged to serve.

Through faith, we are creating a legacy of care and family
that will continue for generations. Thank you for being part
of this journey.

Thanks be to God,

Lee Wunschel Rick Marshall
Chair of the Board of Directors President and CEO




NEW GROUP HOME ENABLES
Genacross to Serve More Youth

After months of planning and anticipation, Genacross Family & Youth Services opened a new
group home in November 2025, meeting a need to serve more troubled youth in a residential
setting. The home has the capacity for eight youth to be placed there, both male and female,
generally ages 6-18 years old. “We continue to see a need for youth requiring residential
treatment, and we have been turning away youth on a daily basis,” said Katie Zawisza, Executive

Director of Genacross Family & Youth Services. “To continue
. )
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\

; - our mission, we felt called to open another home to care for as
% many individuals as possible.” The one-story dwelling, which had

A previously been used by another service provider as a home for

) % ] individuals with developmental disabilities, was purchased by
" Genacross Lutheran Services in May. For most

of the summer and fall, time was spent updating and
furnishing the home. Updates included painting the walls,
installing a fence, updating electrical and plumbing

systems, and putting in a new driveway 4 ‘v

and parking area. Xq>

The new group home provides care for 4
male and female youth experiencing
social, emotional, behavioral and/or
learning issues.

2025 CONCLUDES YEARLY FOCUS
On Core Values

During 2025, Genacross Lutheran Services raised up its sixth and final Core Value:
“Stewardship of Resources.” This value works in conjunction with the other Genacross values

to help guide decision-making and shape the organization’s culture. The Stewardship of
Resources Core Value means Genacross exercises faithful stewardship of its financial resources
and physical assets and is responsible and accountable for their proper deployment in the work

of its ministry. It falls on all employees of Genacross to uphold the value and care for what is
entrusted to them, whether it is money, a piece of equipment, or a resident/patient in need.
“Our goal for the last six years has been to shine a light on our organizational values and align
them with our day-to-day operations, so the organization operates more effectively and with a
strong purpose,” stated Rick Marshall, Genacross President/CEQ.

CORE VALUES

FAITHFULNESS TO CHRIST | EQUALITY OF JUSTICE | WHOLENESS OF LIFE | INTEGRITY

QUALITY OF SERVICE | STEWARDSHIP OF RESOURCES




Genacross Donates
Unused Land

FOR LOCAL ISAIAH 117 HOUSE

When the missions of two organizations intersect in a
meaningful way like those of Genacross Lutheran Services
and Isaiah 117 House the results are positive for the local
community. Both organizations focus on serving children
in their times of need, and they have worked together to
bring an Isaiah 117 House to Lucas County, Ohio. Genacross
donated two adjacent residential lots on Crestway Drive

in Oregon, Ohio, for the construction of a home, located
across the street from one of the Genacross youth group
homes. Isaiah 1:17 says, “defend the cause of the fatherless,
and that is what Isaiah 117 House does by providing homes
for children to go to on their removal day from their family,
one of the worst days of their lives. Each home provides a
fully stocked kitchen, inviting bedrooms for girls and boys,
places to play, and smiling faces waiting to show kindness.
“We embrace Isaiah 117 House’s mission to ensure every
child entering the foster care system has a safe and loving
place to stay while awaiting placement,” stated Rick Marshall,

Genacross President/CEQ. “This new house will help children The new Isaiah 117 House in
Lucas County, built on land

”

immensely, as well as lighten the load of child welfare case

donated by Genacross Lutheran
workers and support the transition for each foster family. | Services, was starting to take
believe this home will fundamentally change the beginning shape at the groundbreaking

of foster care in our area.” Ll 2 M2

Genacross at Home
Ministry Ceases Operations

In early June 2025, Genacross Lutheran Services announced the difficult decision to close its home health
agency, Genacross at Home. The agency had been providing quality nursing care and therapy services to
thousands of patients since March 2014. “However, due to declining insurance payment rates and numerous
competitors, Genacross at Home is no longer financially viable,” said Amanda Schroeder, Genacross Vice
President of Home & Community Based Services. “We can serve more individuals by investing our dollars
and human resources in other ministry areas.” Home health patients continued to be served until the end of
their approved episode of care or were transitioned to another home health provider if more services were
needed. Genacross at Home employees were offered positions at other Genacross ministries.




2025 HIGHLIGHTS

NAPOLEON CAIV_IPUS _ ]
Partners with Soaring Arts Studio

The inspirational mural gracing a large wall of the
Genacross Lutheran Services-Napoleon Campus chapel
is the result of a collaborative effort with artists from
Soaring Arts Studio, a local nonprofit organization
affiliated with Filling Homes in Napoleon that
empowers artists of all abilities to explore their talents
and express themselves through the arts. Filling Homes
is also a Four Lutheran Agencies of Northwestern Ohio
ministry partner with Genacross, and this partnership
enabled the organizations to collaborate on a project
that benefited both of the populations they serve.
Using a small painting as inspiration, six talented artists
from the studio each took part in bringing the mural

to life, carefully painting sections of the wall with
dedication and skill. Their teamwork and creativity
transformed the once blank space into a piece of art,
adding warmth and meaning to the chapel. The result
is more than just a painting; it’s a symbol of faith,
community and the power of art to restore not just
buildings but spirits.

(Top Photo) Artists from Soaring Arts Studio and
Genacross President/CEO Rick Marshall (far right)
stand in front of the completed mural.

(Lower Photo) The mural created by artists from
Soaring Arts Studio is a colorful and inspiring addition
to the Napoleon Campus chapel.

WOLF CREEK C_AMPUS HOSTS
Community Car Show

Who doesn’t love looking at classic cars, muscle cars, and sports
cars? Maybe view some shiny trucks and motorcycles thrown

in for variety. On a beautiful September evening the Genacross
Lutheran Services-Wolf Creek Campus held a car show for local
community members to do just that. The family-friendly event
featured free spectator admission, food trucks, a bounce house,
miniature ponies, and great oldies classics being spun by Cruisin
Zeake. A 50/50 raffle raised money for the Activity Department
on campus, so it can continue to offer a wide variety of creative
activities for residents. “We were very excited to bring a

car show to our beautiful campus,” said Katie Miller, Senior
Executive Director of the Wolf Creek Campus. “Our hope was

to engage and connect with the community and our residents
and families by offering them a special event to enjoy.”

3

A variety of vehicles from different eras were
on display at the community car show held on
the Wolf Creek Campus.
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i~ People Served v

1,993

LIVES IMPROVED Genacross Lutheran Services provides
compassionate care and services to people of all ages throughout
northwest Ohio and southeast Michigan. Our services include independent
living, assisted living, long-term care, short-term skilled nursing and
rehabilitation, outpatient therapy, home health, affordable housing,
residential and community-based treatment for youth, educational
opportunities, family support programs, and mental health counseling.

Home Health Affordable
H Clients Housing Residents
M I L L I O N Napoleon Campus Wolf Creek Campus
Residents/Patients Residents/Patients
CHARITABLE 1 7 3 4 3 7 Service Coordination
CARE AND times our service
3 coordinators met
COM M UN ITY Our two care campuses provide a continuum 8,1 o with housing
residents

BEN EFIT of care for older adults, and those recovering
Individuals reside in affordable apartment

from illness or injury.
We value communities that feature service coordination
underserved to help seniors age in place. We have locations
in Bucyrus, Gibsonburg, Lima, Norwalk, Oak
and needy Harbor, Oregon, and Toledo, Ohio, as well as
individuals in Temperance, Michigan.
our care. Our Genacross at Home ministry provides hope
by serving people with nursing care and therapy
In 2025,

services where they live.
we provided Employees ‘ Volunteers

$1,246,871in
charitable care 384 355

and benefits

to support
. Our employees give expert care at nearly
our residents and 20 locations and in people’s homes.

the community Our volunteers enhance the lives of our
at |arge residents and patients every day.

Community Clients Residents

127 110

This ministry helps children, youth, young adults,
and families transform their lives for the better.




Home & Community
i Based Servicgs

When Kay Bolton moved into Luther Pines senior community in September 2021, she never
imagined that she would gain an extended family. Yet over the years, Kay and her fellow
residents and staff at Luther Pines have created a caring community of people that treat
each other like family.

“Kag is & woman with a big heart,” said N\o“g Teague, Service Coordinator
at Luther Pines. “She loves to talk o everyone and omok\jok%. When she is
avound, you never know what she will sy next”

Kay’s outgoing personality has helped her build strong connections throughout the
community. Although she uses a motorized wheelchair, she remains active and participates
in many Luther Pines events. Her independence is matched by her desire to be involved and
spend time with others. “I have made a lot of friends living here, and we can count on each
other,” Kay said.

That sense of family was especially evident during the fall of 2025 when Luther Pines
residents participated in the “10 Million Steps to Prevent Falls” campaign walk at a local
park. Even though Kay was unable to walk the path, she was determined to join the fun.
The laughter and camaraderie began as soon as residents boarded the bus and continued
throughout the day.

Once they arrived, Kay quickly connected with fellow participants, just as she always does.
“Kay is like that. She talks easily with people,” Ms. Teague explained. “When you sit down
and speak with her, you feel like you are talking to an old friend.”

The bonds Kay has built at Luther Pines became
even more meaningful when she faced an
upcoming surgery. Many of the residents
rallied around her. They kept her spirits up and
reminded her that everything would be just
fine. Before, during, and after the procedure,
her Luther Pines friends supported her.

“Because Kay treats everyone like family
in her heart, it was reciprocated ten-fold to
her in her time of need,” Ms. Teague said.
“Kay may not have family who are actively
involved in her life, but she is someone
who keeps that spirit of family alive
among friends.”

Resident Kay Bolton has found a home and
family at Luther Pines. Residents, and even
a local puppy that was up for adoption, are
drawn to her friendly and outgoing manner.




NAPOLEON CAMPUS

Four years ago, Barb McDaniel’s path took a different direction when she stepped away
from her career to become her mother’s caregiver. As her mother’s needs increased and she
eventually became an assisted living resident at Alpine Village on the Genacross Lutheran
Services-Napoleon Campus, a new calling emerged for Barb. Rather than simply visiting her
mother, she embraced the entire Napoleon Campus family, making it her mission to bring joy
and meaningful experiences to all residents.

(Top Photo) Barb McDaniel
volunteers at the Napoleon
Campus often, creating
happiness and making
memories with the residents
and staff.

(Bottom Photo) Former
short-term residents Bert and
Barbara Sternal visit the Wolf
Creek Campus as volunteers
and euchre players.

“Everything she does is rooted in genuine compassion and a desire to make life a little
brighter for others,” said Brandy Fields, Assisted Living Manager. “Her legacy is one of
service, generosity, and love; a reminder that even the smallest acts of kindness can make
a profound difference in the lives of others.”

As an early childhood educator for 48 years, Barb’s passion was never simply teaching letters,
numbers, and colors. It was helping children discover kindness, compassion, and the importance
of serving others. Alongside her husband, Steve, she spent the last 20 years creating and
operating a Christian-based early education school.

Her passion for serving others has had a huge impact at Alpine Village. Each month, she

organizes cooking classes where residents gather, create, and enjoy delicious treats together.
She regularly brings special treats to residents, while Steve shares musical talents that create
afternoons filled with laughter and song. During Christmas, they become the beloved Mr. and

Mrs. Claus, spreading holiday cheer.

Barb also plans memorable monthly events that residents eagerly anticipate. From Nutcracker
celebrations featuring ballerinas to elegant tea parties accompanied by Steve’s flute music, every
gathering is thoughtfully designed to create lasting memories. Residents have enjoyed making
s’mores on the patio, participating in visual presentations of the Easter story, and expressing

creativity through painting and collaborative community artwork.

Beyond activities, she has worked to transform the physical environment. She helped
refresh the sunroom, created a cozy bird-watching area, and supported the installation
of ADA-accessible gardens on the patio that Steve helped build. In addition, bright floral
artwork now decorates the patio fence, adding color and warmth for residents to enjoy

every day. The couple also donated a pergola for the dining room patio.

“Yet, despite all these accomplishments, what means the most to Barb is something much
simpler,” said Ms. Fields. “Her greatest joy comes from sitting with residents, listening to

their stories, sharing conversations, and helping them feel valued and loved.”

WOLF CREEK CAMPUS

With a frosty-white beard, matching
mustache, and ample frame, Bert Sternal
arrived at the Genacross Lutheran
Services-Wolf Creek Campus two-and-
a-half years ago as a striking figure - in
a “Miracle on 34th Street” sort of way.
This appearance was not an accident,
although the fall that brought him to the
campus for therapy services was. Bert is
a Santa - now 10 years into that calling.

What happens when Santa shows up

at a nursing care facility? He makes a
great number of friends and becomes
like family right away. “One resident, who
had the room right across from me, he
found out there was a group of residents
in assisted living playing euchre,” Bert
remembered. “We crashed it.” It was a

welcome crashing, according to assisted
living resident Georgie Browning. “They
were excellent euchre players.”

Meanwhile, Bert was getting stronger

in the therapy gym. He progressed
from wheelchair to wheeled walker.

He improved his ability to transfer and
complete activities of daily living. “The
staff here was very committed and very
kind,” Bert said. “They knew | was going
home; | wasn’t going to be a long-term
resident. They got me to that goal.”

After three weeks of therapy at the Wolf
Creek Campus, Bert went home, but the
euchre playing brought him back just
about every Monday afterward. “For me,
it is a Monday home-away-from-home,”
he said.

Bert is sometimes joined

by his spouse, Barbara, or “Mrs. Claus,
for euchre night. She also has been to
the campus for a short-term skilled
nursing care stay before successfully
returning home. Recently, the couple
donated an automatic card shuffler and
dealer, which increases the pace of play
and helps those with arthritis.

»

“Bert brings the outside in,” said
Activities Director Vicki Ropp, “He brings
our residents a sense of belonging to

the larger community. We have many
volunteers here that serve that function,
but he is larger than life and part of the
Wolf Creek family.”

°P



Genacross Family
& Youth Services

Harmony Mason became part of the Genacross family in June 2023,
during a time of transition and significant need in her young life.
Increasingly challenging behaviors had led to her removal from
her adoptive home, and Harmony needed a setting where she
could feel supported, understood, and safe as she worked
toward stability. She was first welcomed into the Genacross
Family & Youth Services East Toledo home, a small therapeutic
setting serving five children, where staff were able to provide
close support and structure. Harmony also attended public
school in a self-contained classroom designed to meet both

her educational and behavioral needs.

As staff and caregivers came to know her better, it became
clear that Harmony would benefit from more consistent
interaction with peers close to her age and ability level. With
that in mind, Genacross Family & Youth partnered closely with
Harmony’s guardian to help guide her transition to the Wynn home, where

she began to take meaningful steps forward through her relationships with both the
staff and the youth there.

At Wynn, Harmony’s growth became increasingly evident. Behaviors that once created
barriers for her, including impulsivity, manipulation, and attention-seeking, have
significantly decreased. She is building positive relationships with peers her own age,
learning to speak up for herself, and gaining confidence in communicating her needs.
Running away incidents, which were once a frequent concern, have not been observed in
more than a year. Harmony also experienced an important milestone when she joined her
classmates on her school’s 8th grade trip to Washington, D.C.

said Katie Zawisza, Genacross Family & Youth Services Executive Director. “Harmony has shown
a growing willingness to create healthy habits, use coping strategies, and express her feelings in
more appropriate and meaningful ways.

As Harmony continues to grow, her story is turning toward family, connection, and hope.
Through the efforts of her adoption recruiter, a family member has been identified who

is eager to welcome Harmony into her home and provide the sense of belonging she
deserves. Harmony is looking forward to this next chapter, carrying with her the tools and
confidence she has developed with the support of her Genacross family.

Harmony Mason, a youth in
care with Genacross Family

& Youth Services for the past
few years, meets regularly with
her Aunt Linda as they work
toward adoption.
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Nicole Amadio,
Holy Trinity Greek Orthodox, Toledo

Rev. Steve Bauerle, Zion, Waterville
Steve Bowe, St. Mark, Bowling Green

Maria Cook
Holy Trinity Greek Orthodox, Toledo

Jeff Dempsey
St. Joseph Catholic, Sylvania

Rev. Ann Marshall, St. Peter, Norwalk
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Rebecca Jaessing
Community of Christ, Whitehouse

lan Malhoit
St. Patrick’s Historic Catholic, Toledo

Rick Marshall
Genacross Lutheran Services

Kimberly Osburn, Calvary, Maumee
Tim Philabaum, Zoar, Perrysburg

Stephanie Sieben
Holy Trinity Greek Orthodox, Toledo

David Walkup, St Paul’s, Maumee
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Marie Obrock, Zoar, Perrysburg

Rev. Frank Paine, Hope, Toledo
Judy Pfaffenberger, St. John, Toledo
Duane Shively, Providence, Holland

Mary Widmer, Solomon, Woodville
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CHARITABLE CARE
AND COMMUNITY

BENEFIT

At Genacross Lutheran Services, our
mission has always centered on providing
compassionate care to underserved
individuals. That commitment remains
steadfast today, as we continue to find
innovative ways to support those in need.
Furthermore, once someone becomes
part of the Genacross family, they are
never denied care or services due to

an inability to pay. In 2025, Genacross
delivered $1.2 million in charitable care
and community benefit - an investment
that reflects our deep dedication to
serving others.

Through charitable care, Genacross
subsidizes the cost of services for
residents who meet specific financial
criteria and lack the means to pay.

This includes uncompensated care for
uninsured, underinsured, low-income, and
indigent individuals - covering the gap
between the actual cost of care and the
reimbursements received from private
pay and third-party payers, including
insurance companies and government
sources.

“Our faith-based mission lives on

when we provide care to individuals

in need,” said Lorinda Schalk, Senior
Vice President of Finance & Operations.
“These individuals become part of our
family, and, when needed, we delivered
more than $1 million in uncompensated
care to those we were called to serve.”

Community benefit is a broader term
that encompasses charitable care, as
well as a wide range of initiatives that
address broader health needs. These
include health education, screenings, and
outreach programs designed to raise
awareness and promote wellness across
the communities we serve.

v




Our Supporting

Congregations

Genacross Lutheran Services could not imagine a ministry
without the support of our local congregations. Faith has
always been at the heart of our partnership. Our supporting
congregations play a vital role in the spiritual care we
provide to residents, patients, and families. They help
ensure that faith remains a guiding presence throughout
our ministry. Whether volunteering, participating in ministry
programs, or contributing resources, they help extend
compassionate care to individuals and families across

our communities.

Some Lutheran congregations have faithfully partnered
with Genacross since our earliest days, while many other
congregations, both Lutheran and non-Lutheran, have

supported our mission more recently. Our roots are
firmly planted in the generosity of local congregations
throughout northwest Ohio and southeast Michigan.

All our supporting congregations form an extended family.
Working together, we are committed to ministry inspired
by the Lutheran tradition of caring for those in need.
Because of their dedication and partnership, the Genacross
family continues to grow. Through gifts of time, talent, and
treasure, our supporting congregations help ensure that
compassionate, faith-centered care reaches those who
need it most.

Our Volunteers

Volunteers are important members of the Genacross family.
Their impact is immeasurable. When they reach out with
their time and talents, they meet residents where they are
and add value. They help stretch precious dollars across
our ministries and augment our creative staff.

Volunteers help Genacross enrich the lives of our residents,
patients, and clients by adding breadth and depth to

the meaningful and engaging activities offered by hard-
working activity staff members. Whether it is helping with
bingo, planting flowers, leading Bible study, caroling at the
holidays or visiting residents, these actions show care and
provide ways to enjoy life.

In 2025, Genacross had 355 individuals donate 4,127 hours
of service across our ministries. Besides the volunteers
interacting with residents, there were also individuals who
provided leadership and expertise on our boards, and
others who worked behind the scenes to enable Genacross
to be better stewards of our resources. All these individuals
are members of our family, and we are grateful for the gifts
they share.



2025 FINANCIALS

For the 12 months ending December 31, 2025
(All numbers are shown in thousands.)

Operating @ Fee for Services
Revenues 332,008
= rEEs B Rrental Income
$43,755 $7,460
O other Income
$2,358

[ Investment Income
$965

[] Contributions
$792

[7] Released from
Restriction
$175

. I3 Direct Care Staff
Operating $22,803
Expenses B Resident Care
$43,278 36,755
O Facilities
$4,764

[[] Depreciation &
Amortization
$3,004

] General
$2,619

] Administrative
$1,779

Assets, Liabilities, and
Net Assets

. Current

. Long-Term

Assets Liabilities Net Assets
$84,083 $59,418 $24,665

$75,000

$50,000

$25,000

Net Assets
$24,665
[T unrestricted
$18,943
[0 Restricted
$5,722

The financial information is based on audited data.
Copies of the audited fiinancial statements are available upon written request.
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I LUTHERAN SERVICES
FOUNDATION

Dear Friends in Christ,

At Genacross Lutheran Services Foundation, the word
family carries a meaning that extends far beyond

our own households. It reflects the community we
share - one built on compassion, faith, and a deep
commitment to caring for one another. Over the

past year, we have witnessed this sense of family in
powerful ways: in the lives of those we serve, in the
dedication of our staff, and in the generosity of supporters like you
who make this ministry possible.

Every day, individuals and families come to Genacross seeking stability, healing and
hope. Because of you, they are welcomed into an environment where they are valued
and supported. Whether it is a young person finding guidance and encouragement or
an older adult experiencing comfort and dignity, your generosity helps create a place
where people are not just served, they are embraced as part of a larger family.

This past year has been a testament to what we can accomplish together. Through your
support, we have strengthened programs, expanded services, and continued to respond
to the evolving needs of our communities. Time and again, we have seen how acts of
kindness, both large and small, come together to create lasting impact. It is through this
shared commitment that lives are changed and futures are renewed.

As we look ahead, we remain grounded in the belief that our work is stronger because
of the family that surrounds it. Your partnership ensures that Genacross can continue to
provide compassionate care and create opportunities for those who need it most.

Together, we are building something enduring - a legacy of faith, care and family
that will continue for generations. Thank you for being an essential part of the
Genacross family.

With gratitude,

Mike George, CFRE
Executive Director, Genacross Lutheran Services Foundation



Foundation Gift Summary

We thank our donors for their 2025 financial contributions that enable
Genacross Lutheran Services to provide compassionate care and services
to our residents and clients.

Matured Planned Gifts (29 gifts from 10 donors)

Perpetual Trusts $82,821
Estate Gifts $765,203
Total $848,024

Total Annual Gifts (937 total gifts from 310 donors)
Designated by Donor $130,364

Undesignated $161,510
Total Annual Gifts $291,874
Total Gifts: $1,139,898

For information on how to include Genacross Lutheran Services in your will and
participate in the many planned giving options available, visit the Foundation
section of the website at GenacrossLutheranServices.org/Foundation, call Mike
George at 419.861.4964, or email MiGeorge@Genacross.org.

2025 Foundation Financials

For the 12 months ending December 31, 2025 (All numbers are shown in thousands.)

Genacross Foundation Genacross Foundation
Operating Income Total Assets Under Management
$1,605 $22,558

=] General Endowment

[ Undesignated Contributions $11,244

and Bequests

$795 B Restricted Ministry Funds
B 'nvestment Income $4,674
$710 [0 Other Assets
. $3,233
[0 Temp & Perm Restricted ] ’
%yggibutions/lncome 49.8% -:Ii- 14.4% [T] Congregational Funds
$1,717
7] Perpetual Trust
7.6% $1,664
.07
2 4% [] CRGA Funds
47 $26

1%

The financial information is based on audited data.
Copies of the audited fiinancial statements are available upon written request.

\ 4 v




An Evening of Gratitude, Hope,
and Lasting Impact

In 2025, the Genacross community came together for a special evening dedicated to
reflection, gratitude, and shared purpose. Nearly 80 supporters, congregational partners, and
staff members gathered to celebrate the collective impact of the Genacross mission. The first
annual Donor and Congregation Appreciation Event served as a powerful reminder of what
can be accomplished when a community unites around caring for others.

One of the most inspiring moments of the night came from Makennya Harris, a recent resident

of a Genacross youth group home. With honesty and strength, she shared her journey of

growth and healing. Through the support of Family & Youth staff members, Makennya rebuilt
her confidence, rediscovered hope, and reached an important milestone - reuniting with her
sister. Her story reflects the meaningful change made possible through the generosity of
donors and the dedication of faith partners.

The evening highlighted the vital role of congregations throughout the region. Their

continued involvement (through prayer, volunteerism, and financial support) helps sustain
a wide range of services, including youth programs as well as senior and affordable
housing initiatives. Their commitment strengthens the foundation of care that Genacross
provides every day.

Donors were also recognized for their essential contributions, which make stories like
Makennya’s possible. Their generosity ensures that individuals and families in need can
heal, grow, and build brighter futures.

At the Genacross Donor and Congregation Appreciation Event, former
youth-in-care Makennya Harris shares a moving testimonial of the healing
she experienced while at Genacross Family & Youth Services.

Congregational Connections

Sustain Genacross Mission

Throughout the past year, Genacross Lutheran Services
Foundation Executive Director Mike George connected with
congregations across the region, sharing the mission and
ministry of Genacross and strengthening relationships with
valued faith partners. These visits provided an opportunity
to highlight the impact of Genacross programs, while
expressing gratitude for the ongoing support that makes
this work possible.

One of those visits included time with Community of Christ
Lutheran Church in Whitehouse, Ohio, where Mr. George
spoke about the many ways Genacross serves individuals
and families in need. From youth services to senior living
and affordable housing, he shared how each program

is rooted in compassion and guided by faith. Through
meaningful stories and examples, he illustrated how lives
are being changed every day, offering hope, stability, and a
renewed sense of purpose.

Mike also emphasized the essential role congregations play
in sustaining this mission. Partnerships with churches like

Community of Christ
provide not only financial
support, but also prayer,
encouragement, and a
shared commitment to serving others.
These connections are vital to ensuring that Genacross can
continue to respond to evolving community needs.

These visits serve as a reminder that the work of Genacross
is truly a collective effort. By engaging with congregations
and sharing in fellowship, Mr. George continues to build

a strong foundation of support that helps extend care,
compassion, and hope to all those served through
Genacross ministries.

From Foundation Executive Director Mike George’s
visit with Community of Christ Lutheran Church grew
the opportunity for one of the church’s groups to build
and install cubbies in the garage for the 10 youth in
care at the Genacross Anthony Wayne Group Home.



v DAY OF GIVING
SURPASSES EXPECTATIONS

On September 10, the Genacross Lutheran Services Foundation marked a milestone with its
fourth Annual Day of Giving, an inspiring day dedicated to generosity, coommunity, and shared
purpose. Thanks to donors’ overwhelming support, the Foundation far exceeded its $25,000
fundraising goal, raising more than $34,000 to support vital programs and services.

“This outpouring of generosity reflects a deep and ongoing commitment from the Genacross
community to uplift and serve individuals and families across the region,” said Mike George,
Executive Director of the Foundation. “Every gift contributed on this special day plays

a meaningful role in sustaining ministries that provide housing, support services, and
compassionate care to those who need it most.”

A key driver of the day’s success was the generosity of matching donors, whose leadership
helped inspire others to give. Contributions from Plante Moran, Terry L. Bossert, and Stapleton
Insurance Group established a matching pool of $11,500, doubling the impact of early
donations and creating momentum that carried throughout the campaign. This matching
opportunity not only amplified financial support but also underscored the power of partnership
in advancing the Foundation’s mission.

Throughout the day, donors, congregations, staff, and friends of Genacross came together with
a shared vision: to make a tangible difference in the lives of others. From supporting youth and
family services to enhancing senior living communities and expanding access to affordable
housing, the funds raised will directly benefit programs that foster stability, dignity, and hope.

“We are deeply grateful for the generosity of our donors and the powerful impact their gifts
make,” Mr. George stated. “Each contribution represents a commitment to the individuals we
serve and helps ensure that our ministries continue to grow and respond to evolving needs.”
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ENDOWMENTS
FUND THE FUTURE

Donors may choose to designate that their gift be added to a special purpose
endowment fund created by donors in their name or in the name of someone for
whom they would like a particular program or service to be funded. Endowments

provide financial resources for both current and future programs. Currently, the
following endowments are available for donor-designated contributions:

Bunge Scholarship Endowment

This fund provides scholarships to Genacross

Family & Youth residents who are high school

seniors and desire to pursue higher education.

David and Mary Coon Endowment
This endowed fund was established to fund
memory care programs at the Genacross
Lutheran Services-Wolf Creek Campus.

Celia and Jim Findlay Youth Endowment
This fund was established to fund tutoring
support to youth involved in the Genacross
Family & Youth Services program who have
special learning needs.

Ronald and Mary Lou Gabel Memory
Care Endowment

This fund was established by loyal donors to
support memory care-related ministry programs.

Eric and Cynthia Johnson

Family Endowment for Youth

This fund will be used to support any client
served or specific program operated or facilitated
by Genacross Family & Youth Services, with
preference being given to program locations
operated on the east side of Toledo.

Carl W. Klein Jr. Scholarship Endowment
This fund’s purpose is to provide financial
assistance to employees who wish to develop
their job-related knowledge and skills through an
accredited institution.

Staff Benevolence Endowment

Sponsored by David and Pamela Roberts, the
proceeds of this fund are directed to be used by
Genacross employees who have suffered financial
hardship as a result of catastrophic loss.
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R.A. & F.D. Stranahan Endowment

for Youth

This endowment’s primary objective is funding
capital needs of the Genacross Family &
Youth ministry.

Trilogy of Faith Endowment -
Yesterday, Today and Tomorrow Fund
This endowment fund was established by a
generous donor to support any client served

or specific program needs to benefit Genacross
ministries on the east side of Toledo/Oregon.

Lawrence and Adele Youngbauer
Endowment

This fund supports four annual scholarships
to high school students preparing for social
service careers (social work, education,
ministry, health care, etc.) who attend
Anthony Wayne, Clay and Liberty

Center high schools and Cardinal

Stritch Catholic high schools.

Youth Assistance Endowment
The purpose of this fund is to help
youth remain in Family & Youth
Services care when expenses and/or
shortfalls of payments threaten their
removal from care.

Interested in sponsoring an
endowment? Please contact the
Genacross Lutheran Services
Foundation at 419.861.4964 or
MiGeorge@Genacross.org.



THE LASTING LEGACY OF THE
JOHANNES DOERFLER SOCIETY

Each day at Genacross, lives are transformed
through compassionate care, supportive housing,
and faith-centered service. Behind every story of
healing, renewed independence, and hope restored
is a community of faithful supporters who believe
deeply in this mission.

From youth finding safety and guidance to older
adults experiencing dignity and comfort, the reach
of Genacross extends far beyond programs. It
reflects a shared commitment to serve others with
love and purpose.

DOERFLER SOCIETY MEMBERS

Many of these lasting impacts are made possible
through thoughtful, forward-looking generosity. The
Johannes Doerfler Society honors individuals who
have chosen to include Genacross in their will or
long-term estate plans, ensuring that this ministry
continues to serve future generations. These planned
gifts represent more than financial support; they are
a powerful expression of legacy, faith, and a desire to
make a difference well into the future.

Estate of Jack Apple*

Dale Avers

Estate of Lorna Behrens*

Estate of Charles & Loretta Benekam*
Harlan Billow*

Robert Bosse

Terry L. Bossert

Mary Bricker*

Estate of Erven & Marchella Brieschke*
Estate of Jerry & Donna Bronkowski
Estate of Beth Burman*

Estate of Theodore Chapman*
Estate of Walter Christen*

Robert & Darlene Cook

Estate of William & Martha Cox*
Estate of Calvin & EIna Damschroder*
Dorothy Delker*

Estate of Marion & Roberta Detrick*
Estate of Hazel Deuble*

Estate of Faye Druckenmiller*
Estate of Louis Eisen*

Jean Emery

Estate of James & Celia Findlay*
Estate of Chester Foth*

Estate of Darrell & Joyce Fox*
Ronald & Mary Lou Gabel*

Glenn Geldien

Mike George

Jack & Gretchen Grigsby

Estate of Margie Heinzeroth*

Estate of Arthur Hickok*

Carla Horst*

Pastor Keith & Sue Hunsinger
Gertrude Jaessing*

Estate of Norma Janson*

Estate of Christine Siefert*
Kermit Stroh*

Estate of Marjorie Tassell*

Estate of Louis & Rose Thomson*
Delores Van-Kirk

Estate of Marilyn Jennings*
Estate of Clayman & Ruth Kabat*
Dorothea K’'Burg*

Estate of LalLa Keiser*

Estate of Charlotte Kirk*

Estate of Betty Koppus*

Daniel & Julie Kunos

Estate of Rev. James VanBrussel*
Steve & Susan Voigt

Estate of Valeda Welch*

Estate of Daniel Welling*

Estate of Glenn Wenz*

Mary Widmer

Estate of Louis & Anna Louise Witker*
Carole Wittenberg

Dorothy Landskroener*

Kathleen Lemmerbrock

Estate of Sharon Libke*

Estate of F. Lee & Kathleen Lichtenfels*
Dewayne & Bernice Lohmann

Estate of lolantha & Fridolin Lohmann*
Estate of James & Wilma Lupe*

Rick Marshall

Estate of Jean McCulligh*

Phillip* & Carol Meuser

Blair & Anita Miller*

Mrs. Thomas Moon

Estate of Herbert & Virginia Nehls*
Estate of Jean Oberkiser*

Estate of Edward Oetzel*

Lynn & Joyce Olman

Estate of June & Robert Pasch*

Estate of Herbert & Delores Pratt*

Estate of Grace Recknagel* \
Miriam Ringquist

Dave* & Pam Roberts

Dean Roberts*

*Gift realized.

James & Pat Roemer

Melvin & Mary Lou Schumann*
Tim & Heather Semro

Janice & David Serwin

Duane Shively
Estate of Weldon Shively*




DONORS

2025

The Genacross Lutheran Services Foundation exists to financially support all
Genacross outreach ministries through donations from individuals, organizations
and congregations. Stewarding legacy and current gifts in perpetuity, the

Foundation ensures donor impact across all of our operating ministries.

DONATIONS

The Foundation is guided by a Board of Directors who provide strategic direction
and policy-making decisions. Genacross wants to thank all our generous donors.
We could not fulfill our mission without their support.

Legacy
Over $50,000
Estate of Chester Foth
Estate of Glenn Wenz

Visionary

Over $10,000

Frank & Evelyn Chapman

Estate of Walter Christen

Walter E. Terhune Memorial
Endowment housed at KeyBank

Estate of F. Lee & Kathleen Lichtenfels

Estate of lolanta & Fridolin Lohmann

Estate of Christine Siefert

Toledo Refining Company Annual
Community Impact Fund housed
at the Greater Toledo Community
Foundation

Leader

$7501-10,000

Eric & Cindy Johnson

Kirk Family Fund housed at the Hudson
Community Foundation

Katherine R. Smith Fund for Abused
Children housed at the Greater Toledo
Community Foundation, Inc.

Benefactor
$5001-7500

Terry L. Bossert

Estate of Ruth & Clayman Kabat

K. Linden Kuhn

Kimberly & Matthew Osburn

Pamela Roberts

St. Peter, Norwalk

Trust Company Family Offices, Holland
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Supporter

$2501-5000

Anderson/Miller Insurance
Agency, Inc., Toledo

Christina Burnette

Community of Christ, Whitehouse

Richard Feusse

Grace, Fremont

Estate of Arthur Hickok

Ellen Hubbard

Estate of J. Henry Huseman

Helping Hens Fund housed at
the Greater Toledo Community
Foundation, Inc.

Hylant, Toledo

James & Mary Bell Charitable
Foundation, Los Angeles, CA

Estate of LalLa Keiser

Dr. Sandra Laas

Rick & Janet Marshall via the Marshall
Family Charitable Fund

Plante Moran, PLLC, Columbus

Signature Bank, N.A. Fund housed
at the Greater Toledo Community
Foundation. Inc.

Solomon, Woodyville

St. Paul, Maybee, M

St. Luke’s, Temperance, Ml

Mary & Thomas Wabeke

Mary Widmer

Patron
$1001-2500

Bethlehem, Pemberville
Lawrence Boldt

Robert & Eileen Brossia
Joe & Judith Conda

Carl & Barbara Dierksheide

Fred Doering

First St. John, Toledo

Arlene Gerig

David Goll, Trustee

Jack & Gretchen Grigsby

Hartmann-Bogan Financial
Planning, Toledo

Hope, Hamler

John Henry Eldred, Jr. Foundation at
the suggestion of Lee Wunschel

Church of the Master, Perrysburg

Northwestern Ohio Synod, ELCA, Findlay

Robert & Marie Obrock

Olivet, Sylvania

Providence, Holland

Rolf Goffman Martin Lang Co., LLP,
Cleveland

Lorinda & Jeff Schalk

Mark & Sandy Snyder Charitable Fund
housed at Fidelity Charitable

St. John'’s Ev.,, Oak Harbor

St. Paul, Sulphur Springs

Stapleton Insurance Group, Sylvania

Trinity, Wauseon

United HealthCare Svs Inc.,
Englewood, CO

United Medical Supply
Company, Brunswick

Michele & John Wright

Zion, Gibsonburg

Zoar, Perrysburg

Friend

$250-1000

Mary Ardner

Rev. Dr. Gerald Bauer

Rev. Stephen & Amy Bauerle
Bethlehem (Okolona), Defiance
Bethlehem, Defiance




Paul Birner

Hilde Boes

Eli Boldt

Timothy Borkowski

Elizabeth Cannon

Beth Charvat

William Coder

Melissa & Tony Colburn

Colburn Patterson LLC, Holland

Concordia, Toledo

Susan & Gregory Denny

Rev. Ron & Judy Diener

Alan & Mary Ann Draves

First Fed Delta, Waterville

Terry Gast

Jerry & Alice Geiger

Mike George

David Gerwin

Sharon Gibbs

Grace, Elmore

Rev. Richard & Christine Habrecht

Kelly Harmon

Erin & Jarrod Hirschfeld

Rev. Keith & Sue Hunsinger

Rebecca Jaessing

Marilyn Kayne

Rebecca & Wayne King

John & Mary Kramp

Rev. Steve & Heidi Lutz

Ed Mauntler

Messiah, Toledo

Carol Meuser

Miter Charitable Foundation,
Harrisburg, PA

Loetta Moore

Northwest Ohio Realtors, Maumee

Kenneth & Margie Nungester

Paul & Mary Nungester, Sr.

Lynn & Joyce Olman

Rev. Dr. Frank & Diane Paine

Julie Paulsen

Debby Peters

Rev. Dr. Tim & Kate Philabaum

Ronald Pillera

David & Linda Polzin

Resurrection, Port Clinton

Dr. Michael & Carolyn Roetter, Sr.

Michele Ross

Jon Russell

DONORS

Ann Sanford

Susan Santoro

Jamie & Randall Schimmoeller

Amanda Schroeder

Seeds of Hope Inc., Lebanon, TN

Shepherd of the Valley, Perrysburg

Duane Shively

Paul & Susan Sieben

Alexis & Pete Smith

St. John, Deshler

St. Luke’s, Curtice

St. Mark, Fremont

St. Mark’s, Wapakoneta

St. Martin’s, Archbold

St. Michael, Ottawa Lake, Ml

St. Paul, Defiance

St. Paul’s, Toledo

St. Peter, Martin

St. Peter, Ridgeville Corners

Taylor of Perrysburg

Thrivent YourCause, Plano, TX

Thrivent Charitable Impact & Investing,
Appleton, WI

TOPS #1648, Oregon

Trilby United Methodist, Toledo

Trinity, Arcadia

Martha & Hans Vetter

Lee & Paula Wunschel

Chris & Nicki Zawisza

Zion, Edgerton

Zion, Perrysburg

Zion, Petersburg, Ml

Special
Recognition
$1-249

Sandy & Paul Adam
Ruth Arleen Amstutz
Anonymous

Beverly Apel

Barbara Bamm

John & Julia Bergman
Jason Beyer

Mary Billow

Neil Bishoff

Kathleen Bisset
Kathyrn Boehm
Chuck & Karen Botzko

Stephen & Deborah Bowsher

Joette Boyd-Randall

Rev. Alvera Brandt & Robert Storer

Lee & Natalie Bredbeck

Kari Bucher

Ruby Burkey

Erin Burrey

John & Alice Calderonello

Rev. Charles & Jeri Campbell

Paul Clark, Sr.

Edward Clinker

Jane & Jack Comume -
Thrivent Choice Dollars

Bill & Carol Cook

James Cordy

Jami Curley

CWS Environmental, Perrysburg

Fred & Lynda Dais

Mary Damschroder

Jennifer Dawson

Tamara Dawson-Kynard

Joyce Douglas

Janet Drake

Sandra Durfey

Nancy Ehrhardt

Sue Eidenier

Elizabeth Emmert & John Henzler

Faith, Toledo

Vicki Feher

First, Leipsic

First St. John WELCA, Toledo

Jason & Cheryl Fisher

Foodie Cards LLC, Toledo

Marlene Ford

Margaret & William Frank

Gail Freshour

Karen Frey

Carrie & John Gannetti

Rev. Lee & Jane Genter

Crissy George

Dennis Gerken - Thrivent Choice Dollars

Nicole Gestwite

Elaine Gladieux

Timothy Guss - Thrivent Choice Dollars

Robert Haaf

Merle & Ruth Haar

Marie Hagen

Mary Jo & Dennis Hagey

Mary Jo & Dennis Hagey -
Thrivent Choice Dollars




DONORS

Judith Hamilton
Victoria & Demetrius Harris
Phyllis Hesterman
Paula Hicks-Hudson
Jim & Judy Hill
Andrea Hoffman
Holy Trinity, Toledo
Hope, Fostoria
Paul Hotmer
Dave & Vicki Huber
Mary Jane & Bob Joehlin
Lillian Keller
Ellen Kraft
Kroger Community Rewards, Columbus
Dan & Julie Kunos
Dan & Julie Kunos -
Thrivent Choice Dollars
Leonard LaBine
Vivian Lanzer
Teresa Loga
Dewayne & Bernice Lohmann
Charmaine Longanbach
Burt & Mary Ann Luring
lan Malhoit & Alanna Paully
Ernest & Pamela Mangold
Linda Marchica
Gaye Martin
Mary Martin
Dennis & Kathy Matheney
Vince & Laurie Mauro
Evelyn McCurtrie -
Thrivent Choice Dollars
Patty & Arthur Michaelis
Jeannette Miller -
Thrivent Choice Dollars
Rev. Todd Milner

Melanie Moore
Rose Morton
Ivadel Nehls
Calvin & Marvel Nelson
Donna & William Nelson
Julie Niemeyer
Jim & Rachel Nissen
Howard & Dolores Oestreich
Melene Oswald
P.E.O. Sisterhood Int. Ay-OH, Monclova
David & Esther Plassman
Molly Pocock
Diane Pojedynski
Sarah Pope
Jeff & Sharon Przysiecki
Kevin & Christine Rahe
Shelby Raines
Arlene Ramler
Ann Ray
Carolyn Riehl
Suzanne Riehl -

Thrivent Choice Dollars
Patricia Robb
Marilyn Rosebrock
Beverly Rowell
Nancy Rowland
Rev. Sarah Schaaf
Karen & Larry Schanke
Karen Schepman
Karen Schlatter
Debbie, Brandon and Brenton Schmich
Wendy Schmidt
William & Gayle Schmidt
Joan Schwartz
Jane Sharp
Elizabeth Simonds

Scott Slee

Joan Smith

Jean Snyder

Kimberly Snyder -
Thrivent Choice Dollars

Heidi Spence

St. James, Bradner

St. John, Stryker

St. John’'s WELCA, Oak Harbor

St. Mark’s, Defiance

St. Matthew, Lima

St. Paul, Blissfield, Ml

St. Paul, Bowling Green

St. Paul, Liberty Center

St. Paul WELCA, Clyde

St. Paul's WELCA, Lakeside Marblehead

St. Peter’s, Edon

Lois Staber

Ross Stambaugh

Ed & Sue Stehulak Charitable Fund

Paula Susterich

Diane Thiessen

Jane Thompson

Trinity, Willard

David Walkup

Rev. Dennis Wansitler

Melissa & Ryan Warner

Dasia Warren

Linda Weaver

Timothy Weirich

John Weislmeier

Nancy & Jeff Wellman

Jean Winkelman

Margaret Witt

Katie & Jay Zawisza

Zion, Huron

Nondiscrimination and Accessibility Requirements Notice

Genacross Lutheran Services complies with applicable Federal civil rights laws and does not

discriminate on the basis of race, color, national origin, age, disability, or sex.

English: ATTENTION: If you speak [insert language], language assistance services, free of charge, are

available to you. Call 1-888-546-7745 (TTY: 1-888-546-7745).

Spanish: ATENCION: si habla espariol, tiene a su disposicién servicios gratuitos de asistencia lingUistica.
Llame al 1-888-546-7745 (TTY: 1-888-546-7745).

Chinese: I & MMREFEASEEHRY, BRI GEEBESEBHRT., BEE 1-888-546-7745 (TTY: 1-888-546-7745).
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Scan to view more online.




+~GENACROSS®

i LUTHERAN SERVICES

Our Mission

Inspired by the Christian faith, we embrace
individuals and families with compassionate
care and services throughout life’s journey.

Our Vision

Though our faith and work, we strive to be a
forward-thinking, compassionate organization that
improves the lives of current and future generations.

Our Values

Faithfulness to Christ
Equality and Justice
Wholeness of Life
Integrity

Quality of Service
Stewardship of Resources

Our Ministries

Genacross at Home

Genacross Family & Youth Services

Genacross Home & Community Based Services

Covenant Harbor | & 11 Luther Meadow
Kettle Run Luther Oaks
Luther Crest Luther Ridge
Luther Grove Luther Pines
Luther Haus Luther Woods
Luther Hills

Genacross Lutheran Services-Napoleon Campus
Genacross Lutheran Services-Wolf Creek Campus
Genacross Lutheran Services Foundation
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419-861-4990 | GenacrossLutheranServices.org | 2021 N. McCord Road | Toledo, OH 43615
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