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We understand that home is where you want 
to be for your recovery. It’s where you feel 
comfortable and secure. It’s where you can 
relax and heal more quickly. Sometimes,  
however, you may need a little help. That’s 
why Genacross at Home is here to support 
your desire to recover from an illness or injury 
in the familiar surroundings of home.

We provide skilled home health care  
that includes:

• Pre-discharge consultation for a seamless  
 transition from an inpatient setting to home.

• Skilled nursing care for care coordination,  
 monitoring of vital signs, medication  
 administration, dressing changes and more.

• Physical, occupational and speech therapies  
 for regaining strength and restoring function.

• Medical social services for psychosocial  
 assessments, connecting you with   
 community resources, assessing eligibility  
 for public assistance, and providing  
 counseling and crisis intervention.

• Aide services for assisting with bathing,  
 dressing and activities of everyday life.

Our home health care team creates a 
personalized care plan to meet your  
recovery needs. We listen to you and your  
family and work with your physicians to   
help you regain your independence and   
quality of life.
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Nondiscrimination and Accessibility Requirements Notice
Genacross Lutheran Services complies with applicable Federal civil rights 
laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex.

English: ATTENTION: If you speak [insert language], assistance services, 
free of charge, are available to you. Call 1.888.546.7745  
(TTY: 1.888.546.7745).

Spanish: ATENCIÓN: si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1.888.546.7745  
(TTY: 1.888.546.7745).

Chinese: 注意: 如果您使用繁體中文，您可以免費獲得語言援助服務。請致電
1.888.546.7745 (TTY: 1.888.546.7745)

160 Years of Helping Others
A Christian organization supported 
by nearly 170 Lutheran congregations 
across the region, Genacross Lutheran 
Services has been serving and inspiring 
people in need for over 160 years. 
We now serve approximately 3,500 
people throughout northwest Ohio and 
southeast Michigan. In addition to home 
health, our service lines include youth 
services, mental health counseling, 
therapy services, affordable housing 
and senior living options.

Genacross is a nonprofit 501(c)(3) 
organization supported by donations to the 
Genacross Lutheran Services Foundation.

To learn more about the full range of 
care available from Genacross, visit 
GenacrossLutheranServices.org. 

2021 N. McCord Road
Toledo, OH 43615
419.861.4990

©2022 Genacross Lutheran Services



Our Genacross at Home staff members are here 

to promote more than physical healing. Through 

our compassionate care and services, we want 

to support your psychosocial and emotional 

needs as well. Whether you’re recovering from 

surgery or dealing with a chronic illness, our 

caring and professional home health staff will 

also provide motivation, encouragement and 

health education. We want you to become 

independent in your care and live the fullest 

and most enriching life possible.

Staff members are selected for their professional 

qualifications and genuine concern for your  

happiness and health. 

Our Genacross at Home team includes:
• Registered nurses

• Licensed practical nurses

• Physical therapists

• Occupational therapists

• Speech therapists

• Licensed independent social workers

• Home health aides

Our caregivers are highly trained, state licensed 

and certified, and thoroughly screened, so you 

can trust them coming into your home.
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Advantages of  
Genacross at Home
• Patients generally recover faster when 

they recuperate in the comfort of their 
own homes.

• Home health care is often less  
expensive than treatment in a hospital 
or skilled nursing care facility.

• In many cases, home care can be more 
convenient than, and just as effective 
as, other inpatient treatment options.

• One-on-one patient care is  
personalized to your needs.

• The cost of home health care is  
covered by Medicare, Medicaid and 
most private insurance plans.

GENACROSS AT HOME

To discover how we can help you, 
call 419.724.1827 or visit  

GenacrossLutheranServices.org/HomeHealth


