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Although pseudonyms are used in the above ministry stories, Genacross follows HIPAA guidelines and has either obtained permission from 
our residents, patients, or clients, or has sufficiently concealed their identities, thereby enabling us to use their stories of God’s grace.

GENACROSS AT HOME

“George” was receiving services from Genacross at Home when 
he had a setback and was admitted to a local hospital for care. 
Shortly after his admission, the Genacross Hospital Liaison visited 
with him to reassure him that Genacross staff would help with 
his transition back to his home when he was ready to leave the 
hospital. George was very appreciative of the unexpected visit. 
In addition, the Hospital Liaison helped communicate with the 
hospital’s staff regarding George’s care with Genacross at Home 
and other services he had in place in his home. When George 
left the hospital, the transition went smoothly. The day he was 
discharged, the Genacross at Home team met him at his house 
to restart his home health services. George is doing well with 
his care. Considering the progress he is making in his recovery, 
Genacross at Home also expects to be able to release him from 
home services in the near future.

WOLF CREEK CAMPUS

“Bob,” an assisted living resident on the Genacross Lutheran Services-Wolf Creek Campus, had a setback in his health status 
that required a transfer to a local hospital. After his hospital stay, he returned to the Wolf Creek Campus’ Health Center with the 
belief that his opportunity to live independently had passed and he would have to give up his apartment. The clinical/rehab team 
at Wolf Creek, however, had other ideas. After assessing Bob’s needs, they developed a care plan that focused on improving his 
physical capabilities as well as his belief in himself. The assisted living clinical coordinator tracked Bob’s recovery as he worked 
with nursing and therapy to regain his strength and abilities. Rather than move out, Bob returned to his apartment and resumed 
his normal lifestyle. He is thrilled and credits his team of caregivers for recognizing the potential for recovery and helping him to 
attain this positive outcome.

HOUSING & COMMUNITY SERVICES

“Sue” is 91 years young, and she has lived in a Genacross senior housing community for several years. She has two sons – one 
living locally and the other about three hours away. Sue is on oxygen 24 hours a day/7 days a week, does not drive, and relies 
on friends and family for assistance with her transportation needs. She greatly appreciates being able to live on her own and 
has stated that without the wonderful staff and their assistance she would not be able to remain living independently. Sue has 
received help with such tasks as completing important paperwork, arranging for transportation, and getting flu shots. She also 
has opportunities to socialize and enjoys spending time with her friends and neighbors in the senior community. Sue has told the 
housing staff that she feels that they go above and beyond to make the residents feel at home.



FAMILY & YOUTH SERVICES

Providing normalcy to the youth served by Genacross Family & Youth Services is an ongoing goal of staff members. In October, 
two Halloween parties were held for youth to celebrate the holiday. In preparation for the parties, the youth spent time making 
costumes. Some of them were very creative! One party was held at the Maumee Youth Center for individuals served there and 
at the Anthony Wayne Group Home. Staff and therapists worked together to create themed stations for the youth to visit. In the 
Outer Space room, youth worked on an arts and crafts activity. Outside of the youth center there was a bonfire and s’mores 
making station. In the Avengers area, everyone had an opportunity to paint pumpkins and pose in the photo booth. Together, staff 
members and youth also enjoyed pizza, cider and cookies. The other party was held at the Blackmon Alternate Learning Center, 
where youth from the Oregon, Wynn, and East Toledo group homes celebrated the holiday. Youth enjoyed Halloween bingo and 
a costume contest where they were able to win prizes. They also painted pumpkins that they were able to take home. They made 
their own snacks at the caramel apple station and were able to watch “Scared Shrekless.” In the aftermath of the parties, the 
youth were very appreciative of the staff members’ efforts to provide them with Halloween fun and excitement.
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NAPOLEON CAMPUS

“Andrew” came to the Genacross Lutheran Services-Napoleon Campus after surgery and a lengthy hospital stay. He needed 
rehabilitation services to aide in his recovery. In the first few days on the Napoleon Campus, Andrew was discouraged and angry 
due to limitations from his surgery. He knew that recovery was not going to be easy, but he also had expected he would bounce 
back quickly. Staff worked with Andrew to encourage him. His path to recovery began with the therapy team working hard with 
him mornings and afternoons to reach his ultimate goal of returning home. After the first week of his stay, the staff noticed a 
positive breakthrough. As Andrew started seeing progress, his effort and enthusiasm in therapy increased. When the time came 
that Andrew was strong enough to return home, the Napoleon Campus’ social worker met with Andrew to receive feedback 
regarding his stay. Andrew reported that in the beginning he did not like anything about the campus. As time went on though, he 
realized he was just angry and frustrated with his situation. Now, Andrew is very passionate about recommending the Napoleon 
Campus to others for short-term rehabilitation. Recently, Andrew returned home and will continue his care with Genacross at 
Home health services.

TOLEDO CAMPUS

“Sharon” arrived at the Genacross Lutheran Services-Toledo 
Campus hoping that she would be able to return to an assisted 
living setting. At her arrival in November 2018, she was 
experiencing decreased muscle strength, reduced mobility, an 
inability to provide self-care, and a severe wound that would 
not heal. At first, Sharon really struggled to see progress – 
experiencing multiple trips back and forth between the hospital 
and the Toledo Campus.  Campus nursing staff worked diligently 
to provide care that would heal her wound. They also assisted 
her with dressing, bathing, and other self-care needs. In therapy, 
physical and occupational therapists worked with her to increase 
strength, mobility, and balance. While the therapy and clinical 
team were focusing on Sharon’s care, the Social Services 
Coordinator worked with Sharon’s insurance providers to 
coordinate her benefits and get her services covered. After months 
of therapy, she was able stand, pivot, and start walking again. 
Her wounds were finally healing, and she continued to progress 
steadily. Recently, Sharon was able to leave the Toledo Campus, 
with the continued support of home health services. She was able 
to return home and is living with her daughter. After a year of hard 
work, Sharon has exceeded her expectations for recovery.


