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WOLF CREEK CAMPUS

“Carol” is a rehab patient in the Health Center on the Genacross Lutheran Services-Wolf Creek Campus. She came to the 
Wolf Creek Campus after a two-week hospital stay and is now participating in occupational and physical therapy, with a goal of 
returning home. Carol was born and raised in Toledo and is a retired nurse. She recalls fondly when the Wolf Creek Campus was 
built and said it was the “talk of Toledo.” Since being at the campus, the experience has exceeded her expectations, and she 
commends the nice staff for their quality care. In addition, Carol loves getting involved in many of the activities and visiting in the 
dining room with other residents during meals. She also raves about the great food. Carol continues working hard in her therapy 
to get stronger, and she is planning a move to Florida in the spring to be closer to family.

GOD AT WORK
IN OUR MIDST

Stories of the Called Ministries of  
Genacross Lutheran Services

Although pseudonyms are used in the above ministry stories, Genacross follows HIPAA guidelines and has either obtained permission from 
our residents, patients, or clients, or has sufficiently concealed their identities, thereby enabling us to use their stories of God’s grace.

TOLEDO CAMPUS

If someone would have asked “Pete” how the weather was when he arrived at the Genacross Lutheran Services-
Toledo Campus, he would have responded that it was the worst he had encountered in his 37-year-old life. There 
were tornados, hail, thunder and lightning, torrential rain, and the darkest clouds Pete had ever seen. He never 
thought this “storm” would end. Pete came to The Labuhn Center on the Toledo Campus as a rehab patient, 
recovering from multiple fractures from a tragic accident. As the nurses and therapists worked hard with him on his 
recovery, the tornado, hail and sleet slowly disappeared, and the thunder and lightning became less intense as the 
clouds began to clear.

If asked the same question today, Pete’s 
response would be very different. He has 
completed his therapy and care at the Toledo 
Campus. The rain has stopped, and he is 
seeing the sun on the horizon, with brighter 
days to come. “I know with the wonderful staff 
here that anything is possible,” Pete stated. 
“I want to thank the amazing physical and 
occupational therapy staff here at The Labuhn 
Center for going above and beyond to help me 
in the next steps of my recovery. I know that if I 
work half as hard as you worked on me, I will be 
successful in everything that I do. I will always 
be grateful for what you have done for me.” 
Pete now knows there will be sunshine again 
after the storms in his life.



FAMILY & YOUTH SERVICES

A few years ago, Genacross Lutheran Services adopted its new name, in 
part, to show the organization’s commitment to people of all generations. The 
students in the high school classroom at the Blackmon Alternate Learning 
Center exemplify that commitment in their new intergenerational group, 
which they have affectionately named “Learning through Connections.”  The 
students began the program in November, visiting with the residents of the 
Genacross Lutheran Services-Toledo Campus every other Thursday during their 
recreational hour. The students visit and join in with the activities that have been 
planned by the Toledo Campus staff. The first visit consisted of quite a lot of fun 
for just one hour. 

Staff held a meet and greet, in order that the residents and students could get to 
know each other. They played bingo and spent time talking together. One young 
man surprised not just the residents at the Toledo Campus, but also his own 
staff members, when he asked to play the piano that was sitting nearby. No one 
had known that he could play the piano proficiently. After playing several songs 
for his peers and his new friends, he sat, talked, and laughed with two women 
from the Toledo Campus. All of the youth enjoyed their first visit so much that 
they decided to have t-shirts made with the name of their program on them. 
Both residents and students are looking forward to the next visit.
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HOUSING & COMMUNITY SERVICES

Recently, a Genacross Service Coordinator was at the Genacross Adult Day Center when a participant, “Jane,” asked about the 
possibility of getting a free phone through Assurance Wireless. At the time, Jane’s family was using her phone and not paying the 
bill, so her phone had been turned off. The Service Coordinator worked with Jane to set up a meeting at the Adult Day Center with 
the Assurance Wireless representative. Since she qualified for a free government phone, Jane soon received and began using it. 
Now, she does not have to worry about making monthly phone payments. Jane is thrilled and very happy with her new phone. The 
Service Coordinator noted that it is rewarding to see how a small gesture of helping someone get connected with a community 
resource can make a big difference in his/her everyday life.

NAPOLEON CAMPUS

“Joslyn’s” family members reached out to the Genacross Lutheran Services-Napoleon Campus to learn more about the available 
care options for their wife and mother. The struggles of helping Joslyn with her daily tasks, especially transferring her throughout 
the day, were becoming too much for the family. Staff at the Napoleon Campus worked with Joslyn and her family to set up a tour. 
Afterward, the family expressed how beautiful the campus was and how excited they were to have Joslyn live there. After her 
arrival, staff made a point of learning about Joslyn’s interests, and she began participating in multiple daily activities. In particular, 
she enjoys the spiritual services, and she has connected with the campus’ chaplain. Joslyn also enjoys playing bingo on Tuesdays 
and Fridays. Her husband visits every day, and the couple has been eating lunch together. Joslyn’s family has expressed how 
wonderful it is to be able to visit with their wife/mother and really enjoy their time together.

GENACROSS AT HOME

“Sally” was close to completing her 60 days of skilled home health services with Genacross at Home when she requested more 
services from the therapists coming to her home. The occupational therapist spent time talking and working with Sally to see what 
her needs would be, and it was determined that she was uncomfortable getting in and out of the bathtub. Sally had requested an 
aide, but the therapist reassured Sally that she was strong enough and showed her techniques to get in and out of her bathtub 
safely. When the occupational therapist finished Sally’s remaining therapy sessions over the next couple of weeks, he focused 
on reinforcing these techniques, increasing her strength, and, most importantly, building up her confidence.  Sally has been 
discharged from home health services and has been caring for herself ever since.  


